Terms & Conditions

Please Read the Following Terms of Use Carefully before using this Portal. These Terms of Use govern your access
to and use of the Portal.

This Portal (including the Online Services defined hereafter and all other pages under such second level domain
name, collectively, the "Portal") is provided by Central Coast Wine Warehouse, LP dba Central Coast Wine Services
("CCWS") subject to these terms of use, the [Privacy Policy] incorporated herein by reference and all modifications
of either of the foregoing (collectively, the "Terms of Use"). By using this Portal, you ("You") and other users and
visitors on behalf of You or your related company (together with You, the "Visitors"), are deemed to have agreed
to these Terms of Use.

Your access to some areas of the Portal may be subject to certain registration requirements in CCWS's discretion.
Your use of the Portal's inventory management services (the "Online Services") are subject to CCWS's acceptance
of Your online registration and Your agreement to these Terms of Use and the applicable CCWS rules and dispute
resolution procedures incorporated herein by reference. You shall pay to CCWS all fees owing to CCWS for Your
use of the Online Services in accordance with the CCWS Rules, as applicable. Such fees are nonrefundable.

Internet Access

This Portal may be accessed from various locations both within and outside the United States of America

(“USA”). Access to and use of the Portal, including functionality and Online Services and features and products
available through the Portal, may be inappropriate, prohibited or restricted in certain jurisdictions outside of the
USA. In addition, certain functionality and features and products and services available through the Portal may not
be available in jurisdictions outside the USA. CCWS makes no representations or warranty that the Portal is
appropriate or available for use outside of the USA. If you access or use the Portal from outside the USA, You do
so at Your own risk and are responsible for complying with the laws and regulations of the territory from which
You access and use the Portal.

If You are under the age of twenty-one, You may not use any of the products or services offered on the Portal,
download any materials or software, or provide any information about Yourself through the Portal.

You acknowledge and agree that in connection with Your use of the Portal, You must: (a) provide for Your own
access to the internet and pay any service fees associated with such access, and (b) provide all equipment
necessary for You to make such access and connection to the internet, including a computer or other computing
device, software and a means of connecting to or accessing the Internet. CCWS shall not be responsible for any
malfunctions, errors, crashes or other adverse events that may occur from Your use of the Portal.

Portal Content

This Portal contains content, including but not limited to that which is protected by trademarks, service marks,
trade names, copyrights and other intellectual property rights owned by CCWS and others ("Portal Content"). As
between You and CCWS, CCWS is the sole owner of all rights, title and interest in and to Portal Content. Except as
otherwise expressly provided herein, Your use of the Portal does not grant to You a license to any Portal Content.
You may not download, archive or save a copy of the Portal for any purpose, except You may download, print or
make copies of individual screens and documents appearing as part of the Portal solely for Your own internal
business purposes, provided that any marks, logos or other legends that appear on such screens and documents
remain on, and are not removed from the downloaded, printed or stored screens or documents. Except as
expressly permitted in these Terms of Use, You may not modify, copy, publish, translate, display, transmit,
distribute, transfer, frame, adapt, create derivative works from or in any way exploit the Portal Content. You may
not allow access to or use of the Portal, or any portion thereof, by or for the benefit of any third parties including,
without limitation, providing timeshare services, service bureau services, outsourcing or consulting services. Any
commercial exploitation of the Portal is strictly prohibited.


http://www.adr.org/aaa/faces/s/privacy?_afrLoop=113277245001596&_afrWindowMode=0&_afrWindowId=1bc8kc5yr4_204#%40%3F_afrWindowId%3D1bc8kc5yr4_204%26_afrLoop%3D113277245001596%26_afrWindowMode%3D0%26_adf.ctrl-state%3D1bc8kc5yr4_236

When registering for an account on the Portal, you may be asked to create a user ID and to choose a
password. You are responsible for keeping your user ID and password secret and confidential and restricting
access to that information. You are solely responsible for all activities that occur using your user ID and password.

Visitor Conduct

You may not upload, post, e-mail or otherwise transmit any content on or through the Portal that: (i) infringes any
proprietary rights of any party or person; (ii) is unlawful, harmful, threatening, abusive, harassing, tortious,
defamatory, vulgar, obscene, libelous, deceptive, fraudulent, sexually graphic, invasive of another's privacy, or
hateful; (iii) victimizes, harasses, degrades, or intimidates an individual or group of individuals on the basis of race,
ethnicity, gender, religion, sexual orientation, age, or disability; (iv) contains unsolicited or unauthorized
advertising, promotional materials, "spam," "chain letters," or any other form of solicitation; or (v) contains
software viruses or any other computer code, files or programs designed to or which may interrupt, destroy or
limit the functionality of any computer software or hardware or telecommunications equipment or any other
similarly destructive activity.

You further agree that You will not: (i) use the Portal, or any part thereof, to "stalk" or harm any other Visitor or
any other person in any way; (ii) impersonate any person or entity, including but not limited to a CCWS officer,
director, or representative, or falsely state or otherwise misrepresent Your identity or affiliation with a person or
entity; (iii) forge headers or otherwise manipulate identifiers in order to disguise the origin of any Visitor Content
transmitted on or through the Portal; (iv) disrupt the normal flow of dialogue; (v) interfere with or disrupt the
Portal or servers or networks connected to the Portal, or the use thereof, or disobey any requirements,
procedures, policies or regulations of networks connected to the Portal; (vi) "hack," infiltrate or otherwise seek to
gain unauthorized access to, or compromise the integrity of, the Portal; (vii) harvest, collect or store information
about the Visitors of this Portal, the Visitor Content posted by others on this Portal or any other data or
information on this Portal, or use such information for any purpose inconsistent with the purpose of this Portal;
(viii) breach or attempt to breach the security of software, network, servers, data, computers or other hardware
relating to the Portal or that of any third party that is hosting or interfacing with any part of the Portal; (ix) create
any frames at any other Web sites containing or incorporating the Portal or any Portal Content; or (x) violate any
applicable local, state, national or international law or regulation.

CCWS maintains a policy of not reviewing or accepting any unsolicited submissions of ideas, inventions, designs,
and other materials. Any materials, information, suggestions, ideas, inventions, designs, know-how, concepts,
techniques or other communications you transmit or post to this Portal or to CCWS by any means, including,
without limitation, through electronic mail will be considered non-confidential and non-proprietary
("Communications"). CCWS will have no obligations with respect to the Communications.

You acknowledge you are responsible for whatever Communications you submit and you, not CCWS, have full
responsibility for the message, including its legality, reliability, appropriateness, originality and

copyright. CCWS and its designees will be free to copy, disclose, distribute, incorporate and otherwise use the
Communications and all data, text, images, sounds, and other things embodied therein for any and all commercial
or non-commercial purposes without acknowledgement or compensation to you or any other person sending the
Communications.

Linked Sites

You may be able to link to third parties' Web sites ("Linked Sites") from the Portal. Linked Sites are not necessarily
reviewed, controlled or examined by CCWS in any way and CCWS is not responsible for the content, availability,
advertising, products or other materials of any such Linked Sites, or any additional links contained therein. These
links do not imply CCWS's endorsement of or association with the Linked Sites.

If you would like to link to CCWS's Portal, you must comply with the following guidelines: A site that links to The
CCWS's Portal:

e Must have express written authority from CCWS prior to linking of any kind or manner.



e  May link to, but not replicate, CCWS content.

e Should not create a browser or border environment around CCWS content.

e Should not imply that CCWS is endorsing it or its products.

e Should not misrepresent its relationship with CCWS.

e Should not present false information about CCWS products or services.

e  Should not use CCWS logos without express written permission from CCWS.

e Should not contain content that could be construed as distasteful, offensive or controversial, and should
contain only content that is appropriate for all age groups.

Privacy Policy
We encourage You to read our [Privacy Policy], which is incorporated by reference into these Terms of Use.

Disclaimer of Warranties

THIS PORTAL, INCLUDING BUT NOT LIMITED TO THE ONLINE SERVICES IS PROVIDED "AS IS" AND "AS AVAILABLE,"
WITHOUT WARRANTY OR CONDITION OF ANY KIND, EITHER EXPRESS OR IMPLIED. WITHOUT LIMITATION OF THE
FOREGOING, CCWS SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES, INCLUDING, BUT NOT LIMITED TO: (i)
ANY WARRANTIES CONCERNING THE AVAILABILITY, ACCURACY, APPROPRIATENESS, RELIABILITY, TIMELINESS,
USEFULNESS, OR OTHERWISE OF THE PORTAL, INCLUDING BUT NOT LIMITED TO THE ONLINE SERVICES AND THE
CONTENT THEREON; AND (ii) ANY WARRANTIES OF TITLE, WARRANTY OF NON-INFRINGEMENT, WARRANTIES OR
CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE INFORMATION ON THE PORTAL
SHALL IN NO EVENT BE CONSIDERED OR RELIED UPON AS LEGAL ADVICE OR AS A SUBSTITUTE FOR SEEKING THE
ADVICE AND CONSULT OF A LICENSED ATTORNEY.

Limitation of Liability

IN NO EVENT SHALL CCWS OR ANY OF ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONSULTANTS, PARENTS,
AFFILIATES, SUCCESSORS, ASSIGNS OR CONTENT OR SERVICE PROVIDERS BE LIABLE FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES ARISING FROM OR DIRECTLY OR INDIRECTLY
RELATED TO THE USE OF, THE INABILITY TO USE, OR RELIANCE ON THE PORTAL, INCLUDING BUT NOT LIMITED TO
THE ONLINE SERVICES , OR THE CONTENT, MATERIALS AND FUNCTIONS RELATED THERETO, INCLUDING, WITHOUT
LIMITATION, LOSS OF REVENUE, ANTICIPATED PROFITS, BUSINESS, PROGRAMS OR INFORMATION, EVEN IF CCWS
OR SUCH ENTITY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OF THE FORM OF
ACTION. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES SO SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO CERTAIN VISITORS. IN NO
EVENT SHALL CCWS BE LIABLE FOR OR IN CONNECTION WITH ANY CONTENT POSTED, TRANSMITTED, EXCHANGED
OR RECEIVED BY OR ON BEHALF OF ANY VISITOR OR OTHER PERSON ON OR THROUGH THE PORTAL, INCLUDING
BUT NOT LIMITED TO THE ONLINE SERVICES. IN NO EVENT SHALL THE TOTAL LIABILITY OF CCWS TO YOU FOR ALL
DAMAGES, LOSSES, AND CAUSES OF ACTION (WHETHER IN CONTRACT OR TORT, INCLUDING, BUT NOT LIMITED
TO, NEGLIGENCE OR OTHERWISE) ARISING FROM THESE TERMS AND USE OR YOUR USE OF THE PORTAL,
INCLUDING BUT NOT LIMITED TO THE ONLINE SERVICES, EXCEED, IN THE AGGREGATE, THE AMOUNT OF PORTAL
USE FEES, IF ANY, PAID BY YOU TO CCWS TO USE THE PORTAL.

Maintenance of Accounts, Portal and Online Services

CCWS may, at any time, temporarily limit or suspend in whole or in part, a Visitor's access to the Portal if such
Visitor is in breach, or if CCWS has reason to believe such Visitor is in breach, of these Terms of Use. CCWS may
change, add or remove any of the services or features available on the Portal, or may discontinue the Portal as a
whole, at any time. CCWS shall not be responsible for any outages, technical failures or defects in the Portal,
including but not limited to the Online Services.

Visitor Warranties
You represent and warrant that Your use of the Portal shall be in accordance with these Terms of Use and all
applicable laws, statutes, rules, regulations, ordinances and policies of all applicable worldwide jurisdictions.


http://www.adr.org/aaa/faces/s/privacy?_afrLoop=113277245001596&_afrWindowMode=0&_afrWindowId=1bc8kc5yr4_204#%40%3F_afrWindowId%3D1bc8kc5yr4_204%26_afrLoop%3D113277245001596%26_afrWindowMode%3D0%26_adf.ctrl-state%3D1bc8kc5yr4_236

Visitor Indemnification

By agreeing to use the Portal, You agree to defend, indemnify and hold CCWS, its affiliates, officers, directors and
employees harmless from any and all claims, liabilities, costs and expenses, including reasonable attorneys' fees,
arising in any way from Your use of the Portal, any violation of these Terms of Use by You, or any Visitor Content
You post or upload on or through the Portal.

Copyright Agent

We respect the intellectual property rights of others, and require that Visitors of the Portal do the same. If You
believe that Your work has been copied in a way that constitutes copyright infringement, please forward the
following information to the Copyright Agent named below:

¢ Your address, telephone number, and e-mail address;

¢ A description of the copyrighted work that You claim has been infringed;

¢ A description of where the alleged infringing material is located;

* A statement by You that You have a good faith belief that the disputed use is not authorized by You, the
copyright owner, its agent, or the law;

* An electronic or physical signature of the person authorized to act on behalf of the owner of the
copyright interest; and

¢ A statement by You, made under penalty of perjury, that the above information in Your Notice is
accurate and that You are the copyright owner or authorized to act on the copyright owner's behalf.

Copyright Agent:

Changes to Terms of Use

CCWS MAY CHANGE THESE TERMS OF USE FROM TIME TO TIME AND AT ANY TIME, AND WITHOUT ACTUAL
NOTICE TO YOU. ALL SUCH CHANGES TO THESE TERMS OF USE WILL APPEAR ON THIS PAGE OF THE PORTAL. WE
ENCOURAGE YOU TO CHECK FOR CHANGES TO THESE TERMS OF USE REGULARLY. BY USING THE PORTAL
FOLLOWING ANY MODIFICATIONS TO THESE TERMS OF USE, YOU AGREE TO BE BOUND BY ANY SUCH
MODIFICATIONS TO THESE TERMS OF USE.

Applicable Laws/Jurisdiction

We control and operate this Portal from our offices in the United States of America. Materials on the Portal may
not be appropriate or available for use in other locations. Persons who choose to access this Portal from other
locations do so on their own initiative, and are responsible for compliance with local laws.

Choice of Law

These Terms of Use and the relationship between You and CCWS shall be governed and interpreted in accordance
with the laws of the State of California, without regard to its conflict of law provisions. You agree to submit to the
exclusive jurisdiction over all disputes hereunder and venue in the federal and state courts in the State of
California located in Santa Barbara County.

Miscellaneous

The failure of CCWS to exercise or enforce any right or provision of these Terms of Use shall not constitute a
waiver of such right or provision. If any provision of these Terms of Use is found to be invalid, the parties
nevertheless agree that the court should endeavor to give effect to the parties' intentions as reflected in the
provision, and the other provisions of these Terms of Use remain in full force and effect.



